
 
 
 
 

ThyssenKrupp Bilstein of America 
 

Repair Order Instruction Sheet 

Name: __________________________________________________ 

Address: ________________________________________________ 

City:_______________________ State: ___ Zip Code: ____________ 

Home Number: ( ) - 

Cell Number: ( ) - 
 

Email Address:________________________________________________ 
 
 

Shock Part number(s):____________________________________________ 

Vehicle Information: ______________________________________________ 

 

Work Request Information: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Methods of Payment Accepted: Cash, Check or Credit Card (Walk-In)/Credit Card (Shipments) 
 

Credit Cards Accepted: Visa, MasterCard, American Express and Discover 
 

Additional Information: 
 

TO VERIFY SERVICEABILITY OF YOUR PRODUCT BEFORE SHIPPING, 
PLEASE EMAIL service@bilsteinUS.com 

 

Please allow up to two weeks after receipt for service quote call. 
Method of return shipping will be UPS Ground unless otherwise specified 

BILSTEIN – Attention: Service Department, 14102 Stowe Drive, Poway, CA 92064 
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